NATIONAL LIBRARY OF MEDICINE

REQUEST FOR QUOTATIONS (RFQ) NO. NLM-07-084-UHP

INSTRUCTIONS, CONDITIONS, AND NOTICES TO QUOTERS

A.  GENERAL INFORMATION

1.
PURPOSE

The major objectives are to procure expert consumer health evaluation services that will continue the growth and development of MedlinePlus.  MedlinePlus currently serves over 8 million unique visitors every month.  These visitors view over 80 million Web pages of information including the links on MedlinePlus topic pages.  Users are primarily laypersons researching health information for themselves or friends and family.  The majority of users are within the United States, but MedlinePlus also serves an international community with almost every nation represented by our visitors.  The accurate, authoritative and timely information provided by MedlinePlus helps users understand their disease or condition and make decisions about their own healthcare.  As a source of trusted medical information to millions of people, knowledge of  health information and the principles of medicine, and the strict adherence to quality guidelines is paramount to successfully meeting the objectives of this procurement.  

2.
BACKGROUND

The National Library of Medicine requires assistance with the development of its Consumer Health Web site, MedlinePlus (http://medlineplus.gov) and MedlinePlus en español (http://medlineplus.gov/spanish/).  MedlinePlus provides accurate, authoritative and up-to-date information to the general public, allied health professionals and health information intermediaries such as librarians, nurses and health educators.  The focus of this resource is its 740 (and growing) topic pages which contain links to quality government information, especially NLM and NIH resources as well as other high quality information providers.  MedlinePlus is not an index of all consumer health information on the Web, rather it contains highly selective links representing the best information in terms of quality, literacy level, authority of authorship, uniqueness and appropriateness for MedlinePlus’ users.  MedlinePlus en español is the Spanish version of MedlinePlus with equal content, purpose and selection procedures.

3.
PERFORMANCE BASED ACQUISITION tc "PERFORMANCE BASED ACQUISITION " \l 4
NLM intends to use a Performance Based Acquisition method in the evaluation and award of one (1) up to three (3) purchase order(s) resulting from this RFQ.
The Performance Based acquisition is designed to motivate the contractor to perform at a higher standard.  Outstanding performance is rewarded through an incentive defined in this solicitation.  The following performance incentive will be used in the purchase order(s) awarded from this RFQ:


Award Term (AT):  The AT contract includes one or more extensions of the contract period for which the contractor is entitled based upon periodic evaluations of contractor performance.  This is not a government option to extend the contract.  Under the Award Term incentive, if the contractor's evaluated performance meets the Award Term criteria set forth in the Quality Assurance Surveillance Plan (QASP), the Award Term and funds are available, the Award Term will be issued.  The QASP is included in this RFQ and located in Section F - Attachment 2 (3 pages).  See Addendum, Attachment 8, Item 12 for specific Award Term Evaluation information. 
4.
NUMBER OF AWARDS

It is anticipated that ONE (1) up to THREE (3) AWARD(S) will be made from this solicitation and that the award will be made on or about July 23, 2007.
It is anticipated that the award(s) from this solicitation will be for a one year with option for one (1)  successive one-year period and five (5) award term periods.  The maximum total period of performance including any options and award terms shall not exceed seven (7) years.  The period of performance will be August 1, 2007 through July 31, 2008.         

5.
COMMITMENT OF PUBLIC FUNDS 

The Contracting Officer is the only individual who can legally commit the Government to the expenditure of public funds in connection with the proposed acquisition.  Any other commitment, either explicit or implied, is invalid.

6.
COMMUNICATIONS PRIOR TO PURCHASE ORDER AWARD 

Quoters shall direct all communications to the attention of the Contract Specialist cited in Block 7a of SF 1449, Request for Quotations.  Communications with other officials may compromise the competitiveness of this acquisition and result in cancellation of the requirement.

7.
COMPARATIVE IMPORTANCE OF QUOTES 

You are advised that paramount consideration shall be given to the evaluation of the technical portion of quotes.  All evaluation factors other than cost or price, when combined, are significantly more important than cost or price.  However, the Government reserves the right to make an award to the best advantage of the Government, cost and other factors considered.

8.
PREPARATION COSTS

This RFQ does not commit the Government to pay for the preparation and submission of a quotation. 

B.  GENERAL INSTRUCTIONS TO OFFERORS

1.
INSTRUCTIONS TO OFFERORS -- COMPETITIVE ACQUISITION

 (a)
Definitions. As used in this provision   

Discussions are negotiations that occur that may, at the Contracting Officer's discretion, result in the quoter being allowed to revise its quotation.

In writing or written means any worded or numbered expression which can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.

Quotation modification is a change made to a quotation before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award.

Quotation revision is a change to a quotation made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations.

Time, if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day 

falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day.

(b)
Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Quoters shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).

(c)
Submission, modification, revision, and withdrawal of quotations.

(1)
Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, quotations and modifications to quotations shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the quoter. Quoters using commercial carriers should ensure that the quotation is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.  


(2) 
The first page of the quotation must show:  

(i)
The solicitation number;

(ii)
The name, address, and telephone and facsimile numbers of the quoter (and electronic address if available);

(iii)
A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item;

(iv)
Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the quoter's behalf with the Government in connection with this solicitation; and

(v)
Name, title, and signature of person authorized to sign the quotation.  Quotations signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office.

(3)
Late quotations and revisions.
(i)
Any quotation received at the office designated in the solicitation after the exact time specified for receipt of quotes will not be considered unless it is received before award is made and  

(A)
It was sent by registered or certified mail not later than the fifth calendar day before the date specified for receipt of quotations (e.g., a quotation submitted in response to a solicitation requiring receipt of offers by the 20th of the month must have been mailed by the 15th);

(B)
It was sent by mail (or telegram or facsimile, if authorized) or hand carried (including delivery by a commercial carrier) if it is determined by the Government that the late receipt was due primarily to Government mishandling after receipt at the Government installation;

(C)
It was sent by U.S. Postal Service Express Mail Next Day Service Post Office to Addressee, not later than 5:00 p.m. at the place of mailing two working days prior to the date specified for receipt of quotations. The term ``working days'' excludes weekends and U.S. Federal holidays; 

(D)
It was transmitted through an electronic commerce method authorized by the solicitation and was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of quotations; or

(E)
There is acceptable evidence to establish that it was received at the activity designated for receipt of quotations and was under the Government's control prior to the time set for receipt of quotations, and the Contracting Officer determines that accepting the late quotation would not unduly delay the procurement; or

(F)
It is the only quotation received.

(ii)
Any modification or revision of a quotation or response to request for information, including any final quotation revision, is subject to the same conditions as in subparagraphs (c)(3)(i)(A) through (c)(3)(i)(E) of this provision.

(iii)
The only acceptable evidence to establish the date of mailing of a late quotation or modification or revision sent either by registered or certified mail is the U.S. or Canadian Postal Service postmark both on the envelope or wrapper and on the original receipt from the U.S. or Canadian Postal Service. Both postmarks must show a legible date or the quotation, response to a request for information, or modification or revision shall be processed as if mailed late. ``Postmark'' means a printed, stamped, or otherwise placed impression (exclusive of a postage meter machine impression) that is readily identifiable without further action as having been supplied and affixed by employees of the U.S. or Canadian Postal Service on the date of mailing. Therefore, quoters or respondents should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper.

(iv)
Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the quotation wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(v)
The only acceptable evidence to establish the date of mailing of a late quotation, modification or revision, or withdrawal sent by Express Mail Next Day Service Post Office to Addressee is the date entered by the post office receiving clerk on the ``Express Mail Next Day Service Post Office to Addressee'' label and the postmark on both the envelope or wrapper and on the original receipt from the U.S. Postal Service. ``Postmark'' has the same meaning as defined in paragraph (c)(3)(iii) of this provision, excluding postmarks of the Canadian Postal Service. Therefore, quoters or respondents should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper. 

(vi)
Notwithstanding paragraph (c)(3)(i) of this provision, a late modification or revision of an otherwise successful quotation that makes its terms more favorable to the Government will be considered at any time it is received and may be accepted.

(vii)
Quotations may be withdrawn by written notice or telegram (including mailgram) received at any time before award. If the solicitation authorizes facsimile quotations, quotations may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision entitled "Facsimile Proposals."  Quotations may be withdrawn in person by a quoter or an authorized representative, if the representative's identity is made known and the representative signs a receipt for the quotation before award.

(viii)
If an emergency or unanticipated event interrupts normal Government processes so that quotations cannot be received at the office designated for receipt of quotations by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of quotations will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office.

(4)
Unless otherwise specified in the solicitation, the quoter may propose to provide any item or combination of items.

(5)
Quotations submitted in response to this solicitation shall be in English and in U.S. dollars, unless otherwise permitted by the solicitation.

(6)
Quoters may submit modifications to their quotations at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7)
Quoters may submit revised quotations only if requested or allowed by the Contracting Officer.

(8)
Quotations may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer.

(d)
Quotation expiration date. Quotations in response to this solicitation will be valid for a period of 30 calendar days  (unless a different period is proposed by the quoter).

(e)
Restriction on disclosure and use of data. Quoters that include in their quotations data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall  

(1)
Mark the title page with the following legend: This quotation includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed  in whole or in part  for any purpose other than to evaluate this quotation. If, however, a purchase order is awarded to this quoter as a result of  or in connection with    the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting purchase order. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and

(2)
Mark each sheet of data it wishes to restrict with the following legend: Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this quotation.

(f)
Purchase order award.  

(1) 
The Government intends to award a purchase order or purchase orders resulting from this solicitation to the responsible quoter(s) whose quotation(s) represents the best value after evaluation in accordance with the factors and subfactors in the solicitation. 

(2)
The Government may reject any or all quotations if such action is in the Government's interest.

(3)
The Government may waive informalities and minor irregularities in quotations received.

(4)
The Government shall evaluate quotations and may award a purchase order without discussions with quoters (except clarifications as described in FAR 15.306(a)). Therefore, the quoter's initial quotation should contain the quoter's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary.

(5)
The Government reserves the right to make an award on any item for a quantity less than the quantity quoted, at the unit cost or prices quoted, unless the quoter specifies otherwise in the quotation.

(6)
The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so.

(7)
Exchanges with quoters after receipt of a quotation do not constitute a rejection or counteroffer by the Government.

(8)
The Government may determine that a quotation is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A quotation may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government.

(9)
If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk.

2.
POTENTIAL AWARD WITHOUT DISCUSSIONS

The Government reserves the right to award a purchase order without discussions if the Contracting Officer determines that the initial prices are fair and reasonable and that discussions are not necessary.

3.
ORDERING TERMS AND CONDITIONS

•
The quoter must specify the unit price quoted for each Item Number listed in Block 23 of SF 1449.

•
Prices quoted for this RFQ are Open Market or General Services Administration (GSA) Federal Supply Schedule (FSS) prices.  For items quoted from the FSS, the quoter must cite its FSS contract number.  The quoter must also provide a copy of its FSS contractor's price list with its quote.

•
The quoter must indicate the Quantity, Item, and Trade Discounts being quoted for each line item listed in Block 23 of the SF 1449.  If none, so state.

•
The quoter must indicate a period of delivery, citing the number of days after receipt of a purchase order document in which delivery will be performed.

•
The quoter must indicate the F.O.B. Point (cite 'O' for Origin and 'D' for Destina¬tion). [Reference Item No. (1), Transportation & Shipping Terms, of the attached Addendum to Terms and Conditions of Purchase Order.]

4.
PURCHASE ORDER TERMS AND CONDITIONS

The attached Purchase Order Terms and Conditions shall be made a part of any purchase order awarded as a result of this RFQ.

The attached Addendum to Terms and Conditions of Purchase Order shall be made a part of any purchase order awarded as a result of this RFQ.

5.
REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS OR QUOTERS (SIMPLIFIED ACQUISITIONS)

The attached Representations, Certifications, and Other Statements of Offerors or Quoters (Simplified Acquisitions) shall be completed and submitted as part of the quotation.

6.
PRIVACY ACT

The Privacy Act of 1974 (P.L. 93-579) requires that a Federal agency advise each individual whom it asks to supply information, the authority which authorizes the solicitation, whether disclosure is voluntary or mandatory, the principal purpose for which the information is intended to be used, the uses outside the agency which may be made of the information, and the effects on the individual, if any, of not providing all or any part of the requested information.

The NIH is requesting the information called for in this RFQ pursuant to the authority provided by Sec. 301(a)(7) of the Public Health Service Act, as amended, and P.L. 92-218, as amended.

Providing the information requested is entirely voluntary.  The collection of this information is for the purpose of conducting an accurate, fair, and adequate review prior to a discussion as to whether to award a purchase order.

Failure to provide any or all of the requested information may result in a less than adequate review.

In addition, the Privacy Act of 1974 (P.L. 93-579, Section 7) requires that the following information be provided when individuals are requested to disclose their social security number.

Provision of the social security number is voluntary.  Social security numbers are requested for the purpose of accurate and efficient identification, referral, review and management of NIH acquisition programs.  Authority for requesting this information is provided by Section 301 and Title IV of the PHS Act, as amended.

The information provided by you may be routinely disclosed for the following purposes:

•
to the cognizant audit agency and the General Accounting Office for auditing.

•
to the Department of Justice as required for litigation.

•
to respond to congressional inquiries.

•
to qualified experts, not within the definition of Department employees, for opinions as a part of the review process.


7.
SELECTION OF OFFEROR

a.
The acceptability of the technical portion of each quotation will be evaluated by a technical review committee or a member of the Government’s technical staff.  Each quotation will be evaluated in strict conformity with the evaluation criteria in the RFQ utilizing point scores and written critiques.  The quoter may be requested to submit clarifying information.

b.
The business portion of each quotation will be subjected to a cost/price analysis (as appropriate), management analysis, etc.

c.
If award will be made without conducting discussions, quoters may be given the opportunity to clarify certain aspects of their quotations (e.g., the relevance of a quoter’s past performance information and adverse past performance information to which the quoter has not previously had an opportunity to respond) or to resolve minor or clerical errors.

d.
Best-Value Analysis.  A final best-value analysis will be performed taking into consideration the results of the technical evaluation, cost analysis, and ability to complete the work within the Government's required schedule.  The Government reserves the right to make an award to the best advantage of the Government, technical merit, cost, and other 


factors considered.

e.
The NLM reserves the right to make a single award, multiple awards, or no award at all as a result of this RFQ.   In addition, the RFQ may be amended or canceled as necessary to meet NLM’s requirements.

8.
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE [FAR 52.252-1 (FEBRUARY 1998)].

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The quoter is cautioned that the listed provisions may include blocks that must be completed by the quoter and submitted with its quotation.  In lieu of submitting the full text provisions, the quoter may identify the provision by paragraph identifier and provide the appropriate information with its quotation.  Also, the full text of a solicitation provision may be accessed electronically at this address: http://www.arnet.gov/far/.

9.
NUMBER OF COPIES OF QUOTATION

Your quotation shall be organized as specified in Section B., GENERAL INSTRUCTIONS TO OFFERORS; Section C., INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE QUOTATION; and Section D., INSTRUCTIONS FOR PREPARING THE BUSINESS PORTION OF THE QUOTATION; and submitted in ONE original and FOUR (4) copies to the address shown in Block 9 of the Standard Form 1449.
C.  INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE

QUOTATION

1.
PREPARING THE TECHNICAL PORTION OF THE QUOTATION

A detailed work plan must be submitted indicating how each aspect of the statement of work is to be accomplished.  Your technical approach should be in as much detail as you consider necessary to fully explain your proposed technical approach or method.  The technical portion of your quotation should reflect a clear understanding of the nature of the work being undertaken.  The technical portion of the quotation must include information on how the project is to be organized, staffed, and managed.  Information should be provided which will demonstrate your understanding and management of important events or tasks.

Technical Discussions.  The technical discussion included in the technical portion of your quotation should respond to the items set forth below:

a.
Statement of Work 

(1).
Objectives.  State the overall objectives and the specific accomplishments you hope to achieve.  Indicate the rationale for your plan, and relationship to comparable work in progress elsewhere.  Review pertinent work already published which is relevant to this project and your proposed approach.  This should support the scope of the project as you perceive it.

(2).
Approach.  Outline the general plan of work.  Discuss phasing and, if appropriate, include the design and possible or probable outcome of approaches offered.

(3).
Methods.  Describe in detail the methodologies you will use for the project, indicating your level of experience with each, areas of anticipated difficulties, and any unusual expenses you anticipate.

(4).
Schedule.  Provide a schedule for completion of the work and delivery of items specified in the statement of work. Performance or delivery schedules shall be indicated for phases or segments, as applicable, as well as for the overall program. Schedules shall be shown in terms of calendar months from the date of authorization to proceed or, where applicable, from the date of a stated event, as for example, receipt of a required approval by the Contracting Officer.  Unless the RFQ indicates that the stipulated schedules are mandatory, they shall be treated as desired or recommended schedules.  In this event, quotations based upon the quoter’s best alternative schedule, involving no overtime, extra shift or other premium, will be accepted for consideration.

b.
Personnel.  Describe the experience and qualifications of personnel who will be assigned for direct work on this project.  Information is required which will show the composition of the task or work group, its general qualifications, and recent experience with similar equipment or programs.

2.
EVALUATION OF THE TECHNICAL PORTION OF QUOTATIONS

The technical portion of quotations will be evaluated in accordance with the factors, weights, and order of relative importance as described in E.  EVALUATION FACTORS FOR AWARD below.

3.
ADDITIONAL INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE QUOTATION

a.
Quotations which merely offer to conduct the work in accordance with the requirements of the Government’s scope of work will not be eligible for award.  The quoter must submit an explanation of the proposed technical approach in conjunction with the tasks to be performed in achieving the project objectives.

b.
Evaluation of the technical portion of quotations will be conducted by a technical review committee or a member of the Government’s technical staff in accordance with the weighted technical evaluation criteria stated in E. EVALUATION FACTORS FOR AWARD below.  This evaluation produces a numerical score (points) which is based upon the information contained in the quoter’s quotation only.

D.  INSTRUCTIONS FOR PREPARING THE  BUSINESS PORTION OF THE QUOTATION

1.
BASIC COST/PRICE INFORMATION

Quoters shall submit a detailed breakdown of estimated costs by tasks to be performed and number of hours required to complete each task.  In addition, a summary total amount shall be furnished for the entire project.

The business portion of the quotation should provide, as appropriate, a breakdown by cost element for each line item in Block 23 of the SF 1449, such as direct labor, materials, subcontracted items, and other direct costs.

The business portion of the quotation must contain sufficient information to allow the Government to perform a basic analysis of the proposed cost or price of the work.  This information shall include the amounts of the basic elements of the proposed cost or price.  These elements will include, as appropriate, direct labor, fringe benefits, travel, materials, subcontracts, purchased parts, shipping, indirect costs and rate, fee, and profit.

2.
INFORMATION OTHER THAN COST OR PRICING DATA

The information submitted shall consist of data to permit the Contracting Officer and authorized representatives to determine price reasonableness or cost realism, e.g., information to support an analysis of material costs (when sufficient information on labor and overhead rates is already available), or information on prices and quantities at which the quoter has previously sold the same or similar items.

Any information submitted must support the price proposed.  Include sufficient detail or cross reference to clearly establish the relationship of the information provided to the price proposed. Support any information provided by explanations or supporting rational as needed to permit the Contracting Officer and authorized representatives to evaluate the documentation.

Unless otherwise stated in this solicitation, the information may be submitted in the quoter’s own format.

3.
QUALIFICATIONS OF THE QUOTER

You are requested to submit a summary of your General Experience, Organizational Experience Related to this RFQ, Performance History, and Pertinent Acquisitions.

a.
General Experience:  defined as general background, experience and qualifications of the quoter.  A discussion of the quoter’s facilities which can be devoted to the project may be appropriate.

b.
Organizational Experience Related to this RFQ:  defined as the accomplishment of work, either past or on-going, which is comparable or related to the effort required by this RFQ. 


This includes the quoter’s overall experience, but not the experience and/or past performance of individuals who are included in the quotation as personnel involved with the Statement of Work in this RFQ.

c.
Performance History:  defined as meeting acquisition objectives within delivery and cost schedules on efforts, either past or on-going, which is comparable or related to the effort required by this RFQ.

d.
Pertinent Acquisitions:  defined as a listing of each related acquisition completed within the last three years or currently in process.  The listing should include:  (1) the acquisition number; (2) acquiring agency; (3) acquisition dollar value; (4) dates acquisition began and ended (or ends); (5) description of acquisition work; (6) explanation of relevance of work to this RFQ; and (7) actual delivery and cost performance versus delivery and cost agree to in the acquisition(s).

You are cautioned that omission or an inadequate or inaccurate response to this very important RFQ requirement could have a negative effect on the overall selection process.  Previous work experience which is relevant to the ability of the quoter to perform will be considered in the source selection process. 

4.
SERVICE CONTRACT ACT OF 1965

Quoters are hereby notified that the Service Contract Act of 1965, as amended, shall apply to any purchase order resulting from this RFQ.  The National Library of Medicine shall request the U.S. Department of Labor (DOL) for a wage determination in accordance with the requirements of the Act.  Any applicable wage determination received from DOL shall also be made a part of the resultant purchase order.

The following clauses are hereby incorporated by reference and shall be made a part of the resultant purchase order.  All clauses incorporated by reference have the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

a.
FAR Clause 52.222-41, SERVICE CONTRACT ACT OF 1965, as amended (MAY 1989).

b.
FAR Clause 52.222-42, STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989).

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the purchase order and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

This statement is for Information Only:

It is Not a Wage Determination

Employee Class



Hourly Compensation 
Fringe Wages Benefits  


Senior Medical Librarian (Supervisory)
GS-11

Medical Librarian



GS-09
c.
Fringe Benefits  

(1).
Ten paid holidays as follows:

New Year's Day

President's Day
Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans' Day


Thanksgiving Day
Christmas Day

Martin Luther King's Birthday

(2).
Paid annual leave (vacation as follows):

(a).
Two hours of annual leave each week for an employee with less than three years of service.

(b).
Three hours of annual leave each week for an employee with three but less than fifteen years of service.

(c).
Four hours of annual leave each week for an employee with fifteen or more years of service.

(3).
Two hours of paid sick leave each week for all employees regardless of years of service.

5.
PRICING

Prices to the Government shall be as low or lower than those charged to the quoter's most favored customer for comparable quantities under similar terms and conditions in addition to any trade or prompt payment discounts offered.  Accordingly, discounts notwithstanding, the quoter must ensure that the items sold to the Government in the particular commodity category meet the requirement for "most favorable pricing" to the Government.

E.  EVALUATION FACTORS FOR AWARD

1.
GENERAL

The major evaluation factors for this RFQ include technical (which encompasses the quoter’s previous work experience) and cost/price factors.  Although technical factors are of paramount consideration in the award of a purchase order(s), cost/price is also important to the overall award decision.  All evaluation factors other than cost or price, when combined, are significantly more important than cost or price.

Quoters are advised that award will be made to the source whose quote provides the best overall value to the Government.

2.
MANDATORY QUALIFICATION CRITERIA


Specific key personnel requirements: 

Senior medical librarians must have a Masters degree in Library and Information Science or equivalent degree or experience in the selection, organization, and dissemination of biomedical information in electronic formats. Equivalent experience is at least 5 years experience providing health information to consumers and healthcare professionals in a hospital, clinic or medical university setting.  Senior medical librarians must have experience training and reviewing the work of others and providing feedback on that work.

Medical librarians must have a Masters degree in Library and Information Science or equivalent degree or experience in the selection, organization, and dissemination of biomedical information in electronic formats.  Equivalent experience is at least 5 years experience providing health information to consumers and healthcare professionals in a hospital, clinic or medical university setting.   

 3.
EVALUATION OF OPTIONS

It is anticipated that any purchase order(s) awarded from this RFQ will contain option provision(s) and period(s).

In accordance with FAR Clause 52.217-5, Evaluation of Options (July 1990), the Government will evaluate quotes for award purposes by adding the total price for all options to the total price for the basic requirement except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests.  Evaluation of options will not obligate the Government to exercise the option(s). 

4.
EVALUATION OF AWARD TERM(S) tc "EVALUATION OF OPTIONS " \l 3
NLM will evaluate offers for award purposes by adding the total price for all options and award terms to the total price for the basic requirement.except when it is determined not to be in the Government's best interests.  Evaluation of Award Terms will not obligate the Government to exercise the Award Terms.

5.
TECHNICAL EVALUATION CRITERIA

The following criteria will be used by the Government when reviewing the technical portion of the offeror’s proposal.  The criteria below are listed in the order of relative importance, with values assigned for evaluation purposes.  Cost will be a factor, but not the sole determining factor, when evaluating proposals.

Criterion







Weight
The Project Officer and other appropriate NLM staff will evaluate responses.  The technical proposal should be as complete and specific as possible.  The technical merits of each proposal will be carefully evaluated in terms of the requirements and in relation to the criteria listed below:

1. 100 points – Topic review and consumer health information evaluation task.   

Evaluation task is Appendix A.  (Available upon request.) 
Procedures documentation is Appendix B. (Available upon request.)

2. 30 points – Past performance (corporate capability).  Offerors are required to submit evidence of experience collecting, organizing, evaluating and providing health information to users who require information at a non-health professional, consumer level either in person or electronically. 


3. 20 points – Experience and/or ability to evaluate health information resources.  Offerors are required to submit narratives describing their expertise in evaluating health information resources for authority, audience-level, literacy level, currency, and accuracy.


4. 20 points – Experience with NLM’s MeSH (Medical Subject Headings).  Offerors are required to submit evidence of experience using MeSH controlled vocabulary to classify or retrieve biomedical information resources.


5. 15 points – Expertise and/or ability to work in an online, Internet environment.  Offerors are required to submit evidence of experience with Internet Explorer, common Internet file formats (examples might include:  PDF, video, Flash), e-mail, e-mail attachments, and Microsoft Excel in a professional working environment.

6. 15 points – Experience with Spanish or other non-English language consumer health information.  Offerors are required to submit evidence of experience providing health information to Limited English Proficient (LEP) users in-person or online.  

Total possible points: 200

F.  ATTACHMENTS TO THE RFQ

1.
Statement of Work (7 pages).

2.
Quality Assurance Surveillance Plan (4 pages).

3.
FAR Clause 52.212-1, Instructions to Offerors – Commercial Items (September 2006) (3 pages).

4.
FAR Clause 52.212-3, Offeror Representations and Certifications – Commercial Items (November 2006) (9 pages).

5.
FAR Clause 52.212-4, Contract Terms and Conditions—Commercials Items (February  2007) (8 pages).

6.
Addendum to FAR 52.212-4, Year 2000 Warranty – Commercials Supply Items (July 1997) (1 page). 


7.
FAR Clause 52.212-5, Contract Terms and Conditions Required to Implement Statutes or Executive Orders – Commercial Items (March 2007) (3 pages).

8.
Addendum to Terms and Conditions of Purchase Order (7 pages).
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